PRIVAT ENNGINEERING AD - INSURANCE BROKER

1. GENERAL INFORMATION

1.1. Company registration: Privat engineering (hereinafter referred to as “Privat engineering” or “Broker”) has been registered as a limited liability company as per the Bulgarian Commercial Act on 13.04.1998. On 07.11.2003 Privat engineering has been reorganized and registered as a joint stock company. On 27.03.2008 Privat engineering has bee reregistered with the Commercial Register at the Registration Agency of Republic of Bulgaria under Unified Identification Code: 121664151. Currently the registered capital of Privat engineering amounts to BGN 9 588 000 (entirely paid in). As of the date of its incorporation up to the present day, the registered seat and address of management of Privat engineering is Sofia 1680, 42 Damian Gruev Street.

1.2. Office, business address and contact details: As of October 1998 up to the present day, the office and the place of business of Privat engineering is Sofia 1142, 47 Vassil Levski Blvd., Floor 3. Business hours are from 09:00 hours till 17:30 hours every working day in Bulgaria. Phone +359 2 980 71 01, Fax +359 2 980 70 72, Email office@bulgariaholding.com, Internet site www.bulgariaholding.com
1.3. Membership: As of the date of its incorporation up to the present day, Privat engineering is a company member of the group of Industrial Holding Bulgaria PLC.

2. SPECIALIZED INFORMATION

2.1. Insurance broker registration: In compliance with a Permission No.75 dated 30.05.2000 issued by the Insurance Supervision Directorate at the Ministry of Finance of the Republic of Bulgaria on the grounds of Art.22, Para 1, item 2 and Art.43, Para 4 of the Bulgarian Insurance Act (abolished) Privat engineering has been permitted to carry out insurance brokerage activity.

2.2. Insurance broker re-registration as per the Bulgarian Insurance Code: In compliance with the requirements of the Bulgarian Insurance Code (hereinafter referred to as “IC”), Privat engineering has been re-registered as an insurance broker with a Decision No.843-3 Б dated 25.09.2006 issued by the Financial Supervision Commission of Republic of Bulgaria and has been entered with the Register as per Art.30, Para 1, item 9 of the Bulgarian Financial Supervision Commission Act. You may make an enquiry in the Register as per Art.30, Para 1, item 9 of the Bulgarian Financial Supervision Commission Act about registration of Privat engineering as an insurance broker by entering the internet site of the Financial Supervision Commission of Republic of Bulgarian (www.fsc.bg) by entering the e-portal of the Public Register (ERiK).

2.3. Instruction for insurance intermediation: The Broker carries out insurance intermediation following an instruction by a client of insurance services. Following an instruction by an insurance company or re-insurance company, the Broker may also carry out a re-insurance intermediation activity. The instruction (assignment) for carrying out of intermediation shall be made in writing except in the cases of insurance intermediation for conclusion of the mandatory insurances Third Party Liability of Automotive Drivers and Personal Accident of the Passengers in the Public Transportation Vehicles, where such written instruction is not required and necessary.

2.4. Essence of the insurance intermediation: During the course of the insurance intermediation activity and on the basis of the written instruction of the client of the insurance services or insurer or re-insurer, the Broker shall make a complete analysis of the insurance risks and of the offers for insurance and re-insurance coverage and thereafter shall provide the client, insurer or re-insurer with the respective consultancy services related to the insurance or re-insurance policy to be concluded. On behalf of and following an instruction by the client of the insurance services, the Broker shall negotiate the terms and conditions or shall conclude insurance or reinsurance contract; the Broker shall keep track of the terms for renewal of the contracts and shall assist the client of the insurance services during the course of the settlement of the claims upon occurrence of an insurance event.

2.5. Main principles for carrying out of the insurance intermediation: During the course of carrying out of its activity, the Broker shall: A) Comply with the principles of the free will and good faith and it shall explain with the due care all rights and obligations under the insurance policy focusing on the protection of the interests of the clients of the insurance services; B) Protect the commercial secrets and good name of the insurer and re-insurer as well as the insurance secret by not using the information received for any other purposes except in connection with the exercising of the rights and fulfilment of the obligations under the insurance legal relation.

2.6. Remuneration: For its insurance intermediation activity the Broker shall receive a remuneration, which is included in the insurance premium and shall be due by the insurer, provided that it is not otherwise agreed in the written agreement (letter of assignment).

3. INFORMATION FOR THE CLIENTS OF THE SERVICES PROVIDED BY THE BROKER

3.1. Broker/Insurers relations: Upon conclusion of an insurance contract and if necessary upon its amendment or renewal, the Broker provides the client of the insurance services with current information as per Art.177, Para 1, item 3 and item 4 of the IC.

3.2. Guarantees for the Broker’s activity: The Broker guarantees fulfilment of its obligation to transfer the insurance premiums designated for the insurer but paid to the Broker or its obligation to transfer to the client of insurance service the insurance compensations or sums paid by the insurer by means of Broker’s special client’s account IBAN: 40BUIN76045010021910, BIC: BUINBGSF at Allianz Bank Bulgaria AD, where in compliance with the instruction are to be paid the insurance premiums for the insurer and insurance compensations or sums for the client of insurance service. The funds in the client’s account are not a part of the Broker’ property, they are not subject to a distraint and they are no included in the insolvency proceedings in case of eventual initiation of an insolvency procedure of Broker.

3.3. Third Parties Professional Liability Insurance of the Broker: The Broker maintains a mandatory Third Parties Professional Liability Insurance valid for the entire territory of the European Union and European Economic Area which covers the liability for damages which occur on the territory of a member state during the course of carrying out of an insurance or re-insurance intermediation activity following a Broker’s guilty action or lack of action. The insurance also covers liability for damages caused by a guilty action or lack of action of the Broker’s employees upon or in connection with carrying out insurance or re-insurance intermediation. The Broker has concluded a Third Parties Professional Liability Insurance with Allianz Bulgaria Insurance Company as per the requirements of Art.156 of the IC valid till 24:00:00 hours on 25.06.2011.

3.4. Identification of the client’s requirements and needs: Prior to conclusion of a specific insurance contract and on the basis of the written information provided by the client of the insurance services, the Broker shall identify respective requirements and needs of the client, which are to be Broker’s guideline during the course of providing the client with an advice regarding that specific insurance contract. 

3.5. Information regarding the insurance intermediation carried out by the Broker, which is to be provided to the client upon conclusion of an insurance with the Broker’s intermediation: Upon conclusion of an insurance contract with the Broker’s intermediation, the latter shall notify the client: A) Whether the Broker’s advice for the conclusion of the respective insurance contract have been based on a fair (market) analysis, whereby in such a case the Broker has to provide such an advice after analyzing of sufficiently large number of insurance products so that the Broker to be able to make a professional recommendation regarding the respective insurance which would be most suitable with respect to the needs of the client of the insurance services; OR B) Whether the Broker’s advice for the conclusion of the respective insurance contract is a result of Broker’s obligation to carry out insurance intermediation exclusively for one or more insurers, whereby in such a case and following a request by the client of the insurance services the Broker shall inform the client about the company names of those insurers; OR C) That the Broker has no contract obligation to carry out insurance intermediation exclusively for one or more insurers as well as that the Broker has not made its advices on the basis of a fair (market) analysis as described above, whereby in such a case and following a request by the client of the insurance services the Broker shall inform the client about the company names of the insurers for which the Broker may carry out an insurance intermediation. The requirements for providing information as per the previous sentence are not applicable when the Broker carries out: insurance intermediation for providing of insurance coverage for large insurance risks under the meaning of §1, item 29 of Conclusive provisions of IC; and insurance intermediation for providing of a re-insurance coverage.

3.6. Valid contracts with insurers: Currently the Brokers have concluded agreements for offering of the insurance products of the following insurers: A) Agreement with Allianz Bulgaria Insurance Company dated 30.05.2000; AND B) Agreement with Allianz Bulgaria Life Insurance Company dated 15.07.2000. Currently the Broker has no contract obligation to carry out insurance intermediation exclusively for Allianz Bulgaria Insurance Company or Allianz Bulgaria Life Insurance Company.

3.7. Information regarding the insurance contract to be provided to the client upon conclusion of an insurance with the Broker’s intermediation: If the insurance contract is concluded via the Broker then the information as per Art.185, Para 1 or Para 3 of the IC regarding respective insurance contract shall be provided to the client by the Broker and not by the respective insurer. The requirements for providing information as per the previous sentence are not applicable when the Broker carries out: insurance intermediation for providing of insurance coverage for large insurance risks under the meaning of §1, item 29 of Conclusive provisions of IC; and insurance intermediation for providing of a re-insurance coverage.

3.8. Indication of the Broker’s data: If an insurance contract is concluded via the Broker, then besides the other data, which is mandatory as per the IC in the insurance contract, has to be indicated the company name and the address of the Broker.

3.9. Client’s complaints: Complaints from a client of insurance services and/or other interested parties against the Broker may be filed in writing at the business address of the Broker indicated above or sent to fax or to the email indicated above. A written reply to each complaint against the Broker shall be sent by the Broker to the author of the complaint at the address or to the fax or email indicated by the said author of the respective complaint within a term of 10 business days as of the receipt of the respective complaint. If the Broker needs additional time for clarification of the case object of the complaint then within the term indicated above the Broker shall inform in writing the author of the complaint within what kind of additional reasonable term the Broker shall reply to the author of the complaint.

3.10. Disputes: The disputes between the Broker and clients of the insurance services shall be settled out of court by means of negotiations carried out in good faith. If it is not possible to reach an out-of-court agreement, then the client is entitled to file a compliant with the Commission for Consumer Protection of Republic of Bulgaria. If it is not possible to settle the dispute between the Broker and a client following one of the foregoing procedures then the respective dispute will be settled in compliance with the applicable provisions of the current Bulgarian legislation in force.
